
 

 
Mechanic Supervisor #01450 
City of Virginia Beach – Job Description 
Date of Last Revision:  11-04-2022 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  25 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Supervise mechanics in the repair and maintenance of City vehicles and equipment. 
 
Representative Work Functions and Responsibilities 
Prioritize and assign work to mechanics to ensure a systematic work flow;   
 
Inspect work in progress and upon completion to ensure efficient accomplishment of tasks and adherence 
to safety rules and procedures. 
 
Troubleshoot and perform complex repair work on equipment and machinery in order to place it back in 
service as soon as possible. 
 
Supervise the dispatching and operation of City wreckers and service trucks to provide safe, timely 
responses to calls for service. 
 
Coordinate with equipment supervisors in other City departments regarding status of equipment being 
repaired (i.e. cause of failure, estimated time to repair, etc.) to prevent future breakdown or to enable 
department to plan work while repair is taking place. 
 
Recommend purchase of tools and machinery which may be of value in completing repairs more quickly 
or more cost effectively. 
 
Maintain technical information relating to automotive or heavy equipment repair in order for mechanics to 
efficiently diagnose and repair breakdowns. 
 
Provide on-the-job training to subordinates to ensure their competence and skill development. 
 
Establish work shifts for overtime hours as required during emergency conditions. 
 
Maintain records of work orders and work completed for future reference and planning. 
 
Evaluate vehicles and equipment, recommending further repairs or replacement as necessary. 
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Diagnose and provide solutions to difficult repair problems. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Work assignments are given clearly and work flows smoothly; quality standards are consistently met and 
work is accomplished safely with minimum injuries; effectively dispatch wreckers; work load of 
subordinates is properly balanced; job priorities are established consistently; adequate information is 
communicated to other supervisors and subordinates to enable a coordinated repair effort; viable 
recommendations are submitted for shop equipment; recognize, implement and enforce safety 
procedures; ensure that general shop appearance is adequate; maintain shop library; recommend valid 
training for employees; conduct accurate and complete appraisals of employee's performance; enact 
appropriate and justifiable disciplinary action when required; work shifts effectively staffed; accurately 
review completed work orders; make sensible, cost effective recommendations for equipment major 
repairs or replacements; and provide accurate solutions to difficult repair problems. 
 
Minimum Qualifications 
High school or GED plus seven (7) years’ experience in fields providing the required knowledge, skills, 
and abilities, such as repair and maintenance of automotive or construction equipment in positions such 
as line mechanic, heavy duty mechanic, or construction mechanic; or any equivalent combination of 
experience and training which provides the required knowledge, skills, and abilities. 
 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Must be available to work evenings, weekends, holidays, and overtime when required to meet operational 
needs. 
 
This position may require that incumbents wear and maintain appropriate personal protective equipment 
such as, but not limited to, steel toed shoes, safety glasses, gloves, or other designated safety attire and 
equipment in designated areas of risk.  Specific requirements will be determined and communicated by 
the employee’s supervisor based on position assigned. 
 
This is a safety sensitive position and is subject to mandatory drug testing.  Positive drug test results may 
result in counseling and/or discipline, up to and including, termination. 

Successful completion of a pre-employment physical. 
 
Commercial driver's license may be required. 

Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of automotive mechanics and repair methods. 
2. Knowledge of occupational safety practices and regulations. 
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3. Knowledge of Virginia State Inspection laws. 
4. Knowledge of automotive parts. 
5. Knowledge of related city and departmental policies and procedures. 

B. Skills 
1. Skill in performing a variety of mechanical repairs. 
2. Skill in supervisory techniques. 
3. Skill in wrecker operation. 
4. Skill in meeting emergency repair problems. 
5. Skill in supervising and evaluating the work of subordinate employees. 
6. Skill in interpreting repair manuals, parts manuals, work orders, policies and procedural 

statements. 
7. Skill in communicating effectively with tact and courtesy, orally and in writing. 
8. Skill in operating diagnostic equipment. 

C. Abilities 
1. Ability to write legibly. 
2. Ability to walk, stand, and stoop on a concrete floor for most of work shift. 
3. Ability to climb 20' ladders and equipment access steps. 
4. Ability to work outside during adverse conditions. 
5. Ability to push, pull, or carry up to 50 lbs for short periods of time. 
6. Ability to stoop and bend while performing duties. 
7. Ability to work day or evening shifts. 
8. Ability to respond to emergency calls after normal working hours. 
9. Ability to wear safety equipment properly (shoes, glasses, gloves, respirators, hard hats, 

etc.). 
10. Ability to establish and maintain communication for effective working relationship with others. 
11. Ability to prioritize work. 
12. Ability to schedule work. 
13. Ability to operate motorized equipment and vehicles. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 


